
Tech Help for WHS Students and their Ipads during Distant Learning Days 
 
 

Tech Help Office Hours: 7:30am -12pm and 1- 3pm 
 
Students: 
 
 If you need IPad assistance, Please choose from the following options:  
 
 

● Email Tech Help Desk at: vovchenkoo@willmar.k12.mn.us using your school 
email address.  

 
Sasha is our staff member who assists students during the school day at 
the tech office in the IMC. He will reply as soon as he can to your question. 

 
● Call the Tech Help Desk: 320-231-8300 ext: 8426 

 
Call Sasha during the office hours listed above if you prefer to call. Tell him 

your name and your ipad issue. 
 

● Drop Off Ipad for Service at the High School: (if the ipad needs physical attention 
or other significant fixes). See below for instructions to follow. 

 
Steps to follow for iPad Drop Off:  

 
The building is locked down and not allowing visitors. If you are bringing in your ipad, you may 
only enter the first door and leave your ipad on the table.  This table in the entryway is where 
you will fill out a form with your name and place your ipad in a bag:  
 
Steps to follow:  
  

1. Fill out the form and leave the ipad and the form in the bag to be picked up throughout 
the day 
 

2. Ipad will be carefully cleaned to help avoid the spread of any virus. 
 

3. Tech office will work on your ipad to fix the issue. There may be times where the Tech 
Office can fix your ipad while you wait in your car or outside but there may be times 
where you will have to come back later in the day or the next day.  
 

4. School will call you or your family when the iPad is fixed and ready for pickup at the table 
in the entryway.  
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